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At Restorative Peace, your privacy is important to us. This Privacy Policy explains how
we collect, use, and protect your personal information when you interact with our
website, services, and communications.

By using our website or services, you agree to the collection and use of your information
in accordance with this policy.

1. Introduction

LAY

Restorative Peace (“we,” “our,” “us”) is committed to protecting your personal
information and ensuring your privacy is safeguarded. This Privacy Policy outlines how
we collect, use, store, and disclose your information when you engage with our website
or services.

2. Types of Information Collected
We may collect the following types of personal information:
o« Name
o Email address
e Phone number
o Payment information (when applicable)

e Any other information voluntarily provided through forms or communications with
our company

3. Method of Information Collection

We collect information through:
e Online contact or appointment forms
e Email, phone, or SMS communications
o Website cookies and analytics tools

e In-person interactions or service requests



4. Purpose of Data Collection
We collect customer information for the following purposes:
e To provide and improve our services
e To schedule or confirm appointments
e To send appointment reminders, follow-ups, and updates
o To manage billing or account-related inquiries
e To communicate important business or policy updates

e To enhance customer experience and support

5. Data Security Measures

We use secure servers, encryption, password protection, and restricted access to
safeguard your personal data from unauthorized access, disclosure, alteration, or
destruction.

6. Data Sharing
We do not sell or rent customer information to third parties.

Data may be shared only with trusted service providers who assist in business
operations (such as hosting, scheduling, or billing), and only as necessary to perform
their duties.

Mobile opt-in, SMS consent, and phone numbers collected for SMS communication
purposes will not be shared with third parties or affiliates for marketing purposes.

7. User Rights
You have the right to:
e Access the personal information we hold about you
e Request corrections or updates to your information
o Request deletion of your personal information (where applicable)

« Withdraw consent for marketing or SMS communications at any time



To exercise these rights, please contact us using the details below.

8. Contact Information

If you have any questions or concerns about this Privacy Policy, please contact us:

Restorative Peace
info@restorativepeace.com
832-706-2131



